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Complaint Letter
Mr Jacob Gundogan
464 East Central Park
South Carolina 27364
Date:
Mr Adam Macelo
Representative of Customer Service
Efficient Electronic Devices
Dear Mr. Macelo,
The reason for this letter concerns the quality of the laptop that I had purchased from your enterprise at your town branch shop. I bought the device that was on sale a week ago. Regardless of the fact that the laptop was being sold at a favorable low price, the salesperson who was present at that time was McDonald Blind. He assured me that the item was fully functional and does not have any effect. At the time, I was satisfied with the purchase. 
However, a week later, the battery of the device began to malfunction and therefore it wasn’t able to utilize the equipment which is outside my office. As a result, I am forced to keep the laptop connected to a particular electricity source. 
Additionally, the laptop language has been set in Japanese as default and I am not able to alter it into English which is my native language. That brings issues when operating as I am forced to use a language translating software to understand the displayed language in the machine. 
Moreover, the specifications of the device’s memory are not similar to the ones written on the carton box in which it was put at the period of the purchase. I have a lot of data that needs storage and the processing power seems to be low because I have already stored information which fills the entire space and I still have a lot to store. 
I need the situation to be solved soon. I made the authentic decision to make the purchase from your store since I have received a lot of recommendations from some friends concerning your products. After the experience, however, I find myself feeling deceived. 
Since the item has a warranty of a period of one year, I kindly request for a replacement immediately. The warranty and receipt are attached for your own reference.
Kind Regards,
Jacob Gundogan. 





